Interaction Process Automation™

A completely new way

to automate business processes

Solutions for
Business Process
Automation
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Why Interaction Process Automation is better
Interaction Process Automation (IPA) provides a unified platform to track work, people and resources, allowing businesses to automate

processes more comprehensively than with any other solution.

The difference starts with the design

A solution is only as good as the foundation that supports
it. IPA runs on a platform that understands communications
and process automation alike, allowing IPA to continually
evaluate the availability of people and resources as well
as work. That way, your business minimizes human latency
by “pushing” work to qualified workers who are readily
available, including across dispersed office locations.

IPA then monitors processes on a continuous basis and
automatically reprioritizes work based on changing
resource availability.

Because other process automation solutions don’t detect
idle resources and essentially wait for someone to “pull”
a new piece of work from a projects list, human latency
often goes undetected. Such dormancy not only limits

an organization’s capacity, it increases the cost of doing
business.

Connected and intelligent

IPA is fully communications-aware, allowing you to prioritize,
route, escalate and track work throughout any process.
Processes can involve employees along with customers,
vendors and partners. And unlike other products that
force you to keep data siloed and separated, IPA connects
to your enterprise applications to automate processes in
conjunction with CRM packages, financial management
applications, databases and other back-end business
systems. With IPA, you bring the whole picture together
to orchestrate business processes across people and
systems alike.

A truly unique solution

Traditional process management systems are complex

and typically require extensive customization and on-site
programmers to modify and maintain them. IPA takes

a different approach. Without sacrificing functionality,

IPA uses a simple process-flow definition and graphical
interface to speed design, deployment, and the modification
of automated business processes. Lower overall costs are
virtually automatic, as is a quicker return on investment.

No boundaries

IPA combines communications, process management
and end-to-end automation for practically any business
process. The benefits are wide-ranging and measurable.
Processes that are far more efficient than their manual
counterparts. More effective work flows and data sharing.
Greater productivity in your contact center, enterprise,
branch offices, with fewer required resources and fewer
errors. Stronger connection to partners and vendors. And
reduced costs that lead to a quantifiable ROI for unified
communications.

IPA’s simple process-flow definition and graphical
interface environment lead to quicker process
design, deplo ifi




